
 

www.dhs.wisconsin.gov 
 

 

INCOME MAINTENANCE ADVISORY COMMITTEE (IMAC) 

 

October 19, 2023  

 

1:00 – 3:30 p.m. 

 

Zoom Link: https://dhswi.zoomgov.com/j/1605652920?pwd=emhLcklIMi83RmlpdW0vcjR1WHBtZz09 

 

For audio dial: 1-669-254-5252 Meeting ID: 160 565 2920 

 

 

 

 

DHS is an equal opportunity employer and service provider. If you need accommodations because of disability, or need an interpreter or 

translator, or if you need this material in another language or in alternate format, you may request assistance to participate by contacting 

DHSBEOTAdmin@dhs.wisconsin.gov 

 

*If you want to participate by web meeting, you can follow along at your computer by logging in as a guest to 

https://dhswi.zoomgov.com/j/1619409056 5 minutes ahead of time. 

Tony Evers 
Governor 

 

DIVISION OF MEDICAID SERVICES 
 

1 WEST WILSON STREET 
PO BOX 309 

MADISON WI  53701-0309 

Kirsten L. Johnson 
Secretary 

State of Wisconsin 
Telephone: 608-266-8922 

Fax: 608-266-1096 
TTY: 711 Department of Health Services 

Time Topic Presenter(s) 

1:00 – 1:05 PM Welcome  Katie Sepnieski/Lorie Graff 

1:05 – 1:10 PM Administrative Updates Katie Sepnieski 

1:10 – 1:15 PM Approval of Sept. 21, 2023, Meeting Minutes (Attachment) Katie Sepnieski 

1:15 – 2:00 PM Department of Health Services Policy Updates   DHS Policy 

 

2:00 – 2:15 PM Benefit Recovery and Investigation Tracking System (BRITS) 

Update 

Tom Melms 

2:15 – 2:35 PM Subcommittee Updates (Attachment) 

a. Income Maintenance Operational Analysis  

b. Call Center Technical/Operational  

c. Performance Monitoring  

d. Elderly, Blind, Disabled/Long Term Care (attachment 

only) 

e. Fraud & Program Integrity (not presenting) 

f. Training (not presenting) 

 

Lorie Graff 

Kris Weden  

Nicole Rolain 

2:35 – 2:40 PM  Income Maintenance (IM) Funding and Contract Updates Alicia Grulke/Lorie Graff 

2:40 – 2:45 PM Consortia Feedback: IM consortia will share feedback with DHS Lorie Graff 

2:45 – 2:50 PM Administrative Memos Alicia Grulke/Lorie Graff 

2:50 – 2:55 PM Regional Enrollment Network  Lorie Graff 

2:55 – 3:00 PM Public Comment All 

3:00 PM Announcements/Future Agenda Items  All  
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