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Main Types of Medicaid Data

Claims and Encounter Data

 Services rendered

 Billing and rendering provider 

information

 Drug utilization and costs

 Payments to providers

Eligibility and Enrollment Data

 Income

 Household composition

 Member demographic data

Other Data Sources

 Division of Public Health Vital 
Statistics

 Homeless Management Information 
System

 Consumer Assessment of Health 
Care Providers and Systems 
(CAHPS) survey



How We Leverage Data to Effect 

Change

 Routine monitoring via executive dashboards

 Formal evaluations

 HMO/MCO quality strategy

 Ad hoc reports

 Collaborations with partners



Future Directions

Healthy birth outcomes quality initiative

 Using theory of change to identify metrics and drive program 

improvement

Equity demographics initiative

 Improving the quality and usability of our demographic data

Integration of Drivers of Health data

 Exploring options for integrating data at the client level


